
Withdrawal and Refund Policy 

 

Responsibility   Directors/Student Liaison 

    

Outline  Process for a student withdrawal or workshop cancellation. 

In some cases, training, education dates or Trainers may need to be altered 
or rescheduled due to circumstances beyond our control. If this occurs 
Master Academy NZ is in no way liable for any costs incurred to students for 
adjusting accommodation or travel. 

Master Academy do not provide refunds on deposits to student withdrawals.  
We do however allow transfers to dates and courses. 

 

In addition, it is also Master Academy's policy not to provide refunds on 
product and/or tools. However we do provide exchanges on product and/or 
tools proven faulty. 

All education deposits are non-refundable 

All students and staff can find the Withdraw and Refund Policy on Master 
Academy’s Terms and Conditions upon enrolment, along with a copy located 
at the Academy Online Library, (www.cosmetictattoos.nz/library). 
 
This form is to be maintained by the Student Liaison and must action each 
withdrawal request as necessary.     
  

 Procedure The withdrawal and fee refund policy is in accordance with the Education 
and Training Act 2020 and amendments as implemented by the New Zealand 
Qualifications Authority.  
 
If a student withdraws (i.e stops attending class) from an Academy course, 
they must notify the Student Liaison in writing.  The date of the withdrawal is 
the date that the Academy receives written notification of withdrawal, or the 
first day of a protracted period on non-attendance (if a student simply stops 
attending class without notification).  ‘Day 1’ (for the purposes of calculating 
how many days have elapsed since the student ‘started’ their course) is 
defined as the date tuition actually commenced.  
 
Student fee refund amounts are mandated by NZQA up to certain points in 
courses. The Academy’s own refund policies apply thereafter.  
 
These regulations may be varied in exceptional circumstances that are 
beyond the control of the student (such as a medical or compassionate 
circumstance) Variation is at the discretion of the Academy Directors.  

http://www.cosmetictattoos.nz/library


  

Course less than three months:  
Domestic Students 
Course less than five weeks: Day 3 onwards – no refund 
Course five weeks or more: Day 6 onwards – no refund 
 

If a student withdraws from the course within the above specified 
timeframes, a full refund of all course fees paid, less a processing and 
administration fee of $500.00, or 10% of the course cost, whichever is the 
lesser amount will apply.  
   

Course three months or more:  
Domestic Student: From Day 9 onwards – no refund 

 

If a student withdraws from the course within the above specified 

timeframes, a full refund of all course fees paid, less a processing and 

administration fee of $500.00, or 10% of the course cost, whichever is the 

lesser amount will apply 

   

Cancellation of training by Master Academy:  

Master Academy reserves the right to cancel training courses due to 

insufficient demand, unavailability of suitable training staff or facilities or 

similar major problems.   In all cases if you are enrolled on the cancelled 

course you will be offered alternative training dates or offered a full refund. 

 

Expulsion of Student 

If a student is expelled from the course, it is unlikely that any refund will be 
made. 
 

Reason(s) for a Student Withdraw 

Students are required to give reason(s) for the following requirements: 

Government agencies require Master Academy to hold information on why a 

student withdraws; and student feedback, in some cases, may help us assist 

future students in somewhat similar situations; and Master Academy may be 

able to assist you further, if required.   

 

Withdrawal due to Medical Reasons  

Students are required to supply a valid medical certificate from a registered 

medical practitioner stating, in his or her opinion, you are no longer 

medically able to complete the course.  Your medical certificate must be 

supplied with the withdrawal form. 

   

If a student withdraws due to medical reasons, a student should be able to 

prove to Government agencies and education providers you may wish to 

enrol with in the future that you withdrew from this course due to legitimate 



medical reasons.  

   

Withdrawal (Exit) Interviews  

Students may be required to meet with the Student Liaison for a withdrawal 

(exit) interview.  

   

Withdrawal Prior to Course Commencing – All courses 

 Students who withdraw before the course commences will be entitled to 

refunds, less any amounts allowed as specified in the Terms and Conditions 

of enrolment.   

   

If Master Academy have to pursue a students withdraw, or if the students 

withdrawal is not completed, Master Academy reserves the right to charge 

the student for time and resources used.  

   

Students will be advised in writing of the refund decision within 5 working 

days of the application being received.  Any refund due will be paid within 30 

days of receipt of application. Refunds will be paid in New Zealand dollars, 

and will go to the person or organisation that paid the fees, not necessarily 

the student.   
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